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1. How often can a resident change cart sizes?  

a. This is language that may be proposed by bidders 

2. Can you provide the tonnage reports for each waste or recycling stream?  Trash, Yard 

Waste, Recycling, and organics if available for the prior 12-month period? 

a. Please find attached 

3. To ensure all haulers are on a level playing field, should we assume that all households 

and multi- family will receive new containers from the successful bidder for all carts 

provided to residents?  

a. Yes 

4. Can yard waste be billed that would include a 96-gallon cart assuming any extra volume 

will be collected outside the cart if prepared properly? 

a. Yard Waste will be billed at single price point – this should be reflected in 

any bid.  

5. How many residents subscribe to yard waste today? 

a. All residents covered by organized hauling 

6. How many residents subscribe your organics service? 

a. As of August 2024, roughly 900 subscribe  

7. In the event of a change in governmental fee or change in disposal or processing costs, 

how will the contractor’s rate be adjusted? 

a. Currently, our organized collection contract reflects that adjustments in 

certain governmental fees/disposal costs/processing costs may be observed in 

price updating. We would expect similar language when considering a 

contract.  

8. Can we provide alternate bids for frequency of service as long as we bid the basic service 

specified in the RFP also? 

a. Yes 

9. Is yard waste service billed year-round?  

a. Yes 

10. Is yard waste service billed to all residents & what is the participation rate?   

a. Yes – 100% 
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11. What are the current tonnages of yard waste being disposed of?  

a. Please find attached 

12. What is the current resident trash cart count broken down by sizes? 30’s, 60’s, & 90’s 

a. 32 Gallon – 1212, 64 Gallon – 2913, 96 Gallon - 1183 

13. How many residents are currently receiving walk up service?  

a. As of August 2024, there are currently 5 walk-up accounts  

14. In the proposal it mentions an attachment D in regards to MDU’s. Can you please provide 

of list MDU’s that participate in the recycling program?  

a. Attachment D was a snapshot in time – MDUs participating in the program 

vary from time 

15. Can you please provide the annual tonnage for all material streams? (MSW, REC, YW and 
Organics) Also, send the Scrap metal tonnage please, if you have it from your current hauler. 

a. Find current reports attached 
 

16. Please provide a breakdown of the quantity of carts per size (# of 30,60,90 Gallon Trash 
carts and # of 30,60,90 Gallon REC carts) 

a. 32 Gallon – 1212, 64 Gallon – 2913, 96 Gallon - 1183 
 

17. Please provide total number of current YW participants 
a. All stops receive YW Service 

 
18. Please provide total number of current Organics participants  

a. As of August 2024, roughly 900 participate 
 

19. Does the City plow the alleys during the winter or is that the residents responsibility? 
a. City does plowing of alleys 

 
20. How many Walk-up Accounts are being serviced under the current contract? 

a. As of August 2024, there are 5 Walk-up Accounts 
 

21. Does the City bill the residents for services or does the hauler? 
a. City does billing 

 
22. In the description of services, “special clean up projects” is listed.  How many of special 

clean up projects have been completed in the past 24 months?  Does the City negotiate 
pricing for these projects with the hauler? 

a. These are all one-offs, and are conducted on mutually agreed upon terms. For 
example, last fall the yard waste season continued later than normal, so we 
accepted YW at our facility and was transported by our current hauler.  
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23. Section - Yard Waste Collection, Location: The resident may set out Yard Waste in an 

approved bag.  The RFP states that they may also set out YW in a container clearly identified 
as YW.  Is that YW container provided by the Hauler or the Resident?  Does the City have a 
preference? 

a. The current container is provided by the hauler. The City would entertain 
alternatives, as long as the service level remains a priority.  

 
24. Please provide information about “Parks”, number of TR and REC carts and locations of 

parks that receive service.  RFP states that contractor will provide service at City-owned 
properties and parks listed in Attachment C but there is no attachment C.    

a. Attachments have been added to this list 
 

25. The RFP document, enclosed, refers to Attachment A, C & D in some of the sections yet I do 
not see those attachments in the RFP document.  I see an “application form” and two “Bid 
Rate” pages.  Please send the Attachments if I’ve missed something.  

a. Attachments have been added to this list 
 

26. What are the current rates? 
a. Attachments (including pricing) have been added to this list 

 
27. What is one thing you would like to see your current service provider improve upon? 

a. Better Customer Service/Better Communication with the City 
 

28. How does the City determine the cost of the bulky items and how is the contractor 
reimbursed for picking up the bulky items? 

a. We currently use a “sticker” system – residents are able to purchase stickers 
from the City and schedule a pick up with the hauler. The Hauler is then 
reimbursed from the City. The section titled “Solid Waste Stickers” shares 
pricing per item(s): https://www.robbinsdalemn.com/services/utility-
billing/residential-solid-waste-garbage  

 
29. What are the current house counts(services) on each of the service days for trash? 

a. Currently, pick up is spread (roughly evenly) Monday – Friday.  
 

30. How many residents participate in the organics collection currently? 
a. Roughly 900 as of August 2024 

 
31. Can you estimate how many residents are serviced in an alley and is this on a certain 

service day or days? 
a. It is roughly 50% of each, all spread out by days.  

 
32. Do you know what type of equipment is being used to collect trash and recycling in the 

City?  (side-load, rear-load, etc.) 
a. Both are currently used, but side load trucks mostly don’t fit in alleys 

https://www.robbinsdalemn.com/services/utility-billing/residential-solid-waste-garbage
https://www.robbinsdalemn.com/services/utility-billing/residential-solid-waste-garbage


    City of Robbinsdale, MN  
    4100 Lakeview Avenue North 

                                                                                Robbinsdale, Minnesota 55422-1898 
      Phone:  (763) 537-4534 
      Fax:  (763) 537-7344 

 
 

 

33. What level of contamination has the current contractor experienced over the last couple of 
years? 

a. Please review attachments 
 

34. Are residents required to use a cart for the yard waste service or can they just place material 
out for collection in bags? 

a. Currently, both are accepted 
 

35. The contract states the City must approve the yard waste disposal facility.  Is the City going 
to mandate the disposal site? 

a. The City has not mandated or “chosen” a site in the past; rather, contractor 
provides a site or sites for consideration, and City has provided approval as 
appropriate 

 
36. What is the current count for each size cart for each of the waste streams? 

a. 32 Gallon – 1212, 64 Gallon – 2913, 96 Gallon - 1183 
 

37. Does the City maintain the alleys in the winter? 
a. Yes 

 
38. Is the City open to changing the day zones if needed? 

a. That will be considered as a part of bids 
 

 
 



Sum of Jan Trash Sum of Feb Trash Sum of March Trash Sum of April Trash Sum of May Trash Sum of June Trash Sum of July Trash
299.34 273.15 271.70 322.50 356.00 323.01 364.82
299.34 273.15 271.70 322.50 356.00 323.01 364.82
299.34 273.15 271.70 322.50 356.00 323.01 364.82

Sum of Jan Recycling Sum of Feb Recycling Sum of March Recycling Sum of April Recycling Sum of May Recycling Sum of June Recycling Sum of July Recycling
90.51 73.77 70.38 78.85 84.91 87.44 89.29
90.51 73.77 70.38 78.85 84.91 87.44 89.29
90.51 73.77 70.38 78.85 84.91 87.44 89.29
















